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BACK TO THE GRIND FOR THE PROPERTY INDUSTRY 

 

Thousands of estate agents returned to work on June 1 under alert level 3 of the COVID-19 

regulations. This will undoubtedly bring some relief for the sector which came to a virtual 

standstill when the national lockdown was announced in March. 

The Estate Agency Affairs Board (EAAB) recently released guidelines to assist employers, 

employees and the public on how to conduct business safely during the pandemic and how to 

help prevent and curb the spread of the Coronavirus. We appeal to everyone to adhere to the 

guidelines to ensure the health and safety of everyone. 

Industry can contact our dedicated Compliance Officer Oscar Mangole at 

oscar.mangole@eaab.org.za to assist with any Covid-19 related matters. 

The EAAB will work hand-in-hand with all its stakeholders to help grow the industry as we 

navigate these trying times. 

CONTINUOUS PROFESSIONAL DEVELOPMENT (CPD) UPDATE 

Earlier this year the EAAB held several engagements with stakeholders and one of the 

presentations made during these engagements was on education and training and how the 

current CPD courses offered were out-dated and would need to be remodelled. 

Several industry bodies made inputs regarding the CPD course outline and the EAAB took note of 

all remarks.  Subsequent to the engagements, the EAAB took a resolution to utilise the services of 

experts in various topics to rewrite the CPD modules.  

 

The EAAB is pleased to announce that the procurement process to appoint eternal CPD 

facilitators is being finalised and industry should be informed of the outcomes by the end of June. 
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CPD courses will be done online through the e-Learning platform and contact sessions will 

continue to be suspended to limit any potential transmission of the Corona Virus. 

 

As communicated to industry in May, the EAAB as part of the Covid-19 relief measures has 

delayed the payment of CPD fees and has engaged with the Department of Human Settlements 

for deferment of CPD as a form of relief. An outcome on this submission will be communicated to 

industry once received. 

 

EXCITING NEWS FOR PREVIOUSLY DISADVANTAGED INDIVIDUALS  

 

More than 1 000 previously disadvantaged agents blocked due to non-payment of mandatory 

fees will soon benefit from a first-of-its kind PDI resolution approved by the board. 

 

This number is likely to increase significantly as it does not include PDIs who want to join the 

profession for the first time. The resolution intends to make it easier for persons from previously 

disadvantaged backgrounds with a turnover of less than R5-million a year to enter the 

predominantly white industry.  

 

The PDI resolution was advertised in the City Press and Sunday Times newspapers and also in the 

government gazette and was due to be implemented on 1 April 2020. Due to the national 

lockdown and as per National Treasury guidelines, the date had to be extended to the 31 August 

2020. 

 

All those from disadvantaged backgrounds who wish to enter the profession are encouraged to 

apply and submit all the relevant documentation once the process commences. It is envisaged 

that applications will be informed of an outcome 21 days after receipt of a compliant 

application. Three additional administrators have been appointed to assist with the PDI project.  

 

A dedicated panel made up of Adv Debra Vial (S27 and Claims Manager), Mfundo Daki (Education 

Executive), France Mantsho (Risk Executive), Lizzie Phalane (Registrations Supervisor) and 

Thomas Makupo (Audit Compliance Manager) will adjudicate the application process in terms of 

Section 27 of the Estate Agency Affairs Act. The panel will make recommendations to the CEO 

who will then present it to the board for approval. 

 

CREATING BUSINESS OPPORTUNIES FOR SMME’s 
 

Transformation is one of the key imperatives of the EAAB that will help diversify the industry and 

assist small business to grow and develop.  To date a total of 238 applications have been received 

for the SMME (incubation) programme which will see 25 small, micro and medium enterprise 

businesses of previously disadvantaged individual benefit from a R7-million grant.  The grant has 

been set aside to assist successful applications with a turnover of less than R5m and will be used 

for, among other things, overheads and infrastructure, offices and rental, IT systems and ICT 

equipment. 



Again, due to the national lockdown the deadline for applications had to be extended to 31 

August 2020.  Estate agents and businesses who meet the criteria are encouraged to submit their 

applications before the deadline. The EAAB intends to complete this process soon after the 

closing date for submissions. 

FIDELITY FUND CERTIFICATES 
 

A team dedicated to dealing with FFC related matters have since the beginning of lockdown 26 

March until Friday 19 June issued 4 548 FFC’s (See breakdown below).  

 

# FFC Status No. Issued 

1 Intern 2666 

2 Full Status 964 

3 Non-Exec Principal 6 

4 Principal 461 

5 Attorney 45 

6 Firm 406 

Total 4 548 

 

The team made up of employees from the registrations and finance departments were allocated 

with laptops and data to continue to provide the essential service while operating remotely. The 

call centre has also been operational since beginning of May. 
 

As the regulator readies itself for the new registration drive which starts on 1 July until 31 

October, estate agents are reminded to submit correct and complete documentation to prevent 

undue delays in issuing FFC’s to legally compliant individuals who have paid within the prescribed 

period. 

 

PROFESSIONAL DESIGNATION EXAMINATION (PDE) RESULTS RELEASED 

All estate agents who wrote the Professional Designation Examination (PDE) in March this year 

can now access their results on the MyEAAB online portal available on www.eaab.org.za  

Certificates of successful candidates are being printed and will be sent in due course.  

 

Those who failed can lodge appeals through the MyEAAB Query Management System, attaching 

the written Notice of Appeal or, request for appeal and proof of payment, within 10 – 14 days of 

receiving the notification of examination results.  It is the EAAB’s policy that no late appeals are 

considered.  

 

Estate agents who did not pass the examination or whose appeal is unsuccessful are advised to 

enrol via the MyEAAB portal for the forthcoming PDE exam scheduled to be conducted in August 

2020 which will open at the beginning of July 2020. Those who did not write in March and had 
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their postponement requests approved by EAAB must also re-enrol accordingly to avoid 

forfeiture and or top-up of fees already paid. 

 

GOVERNMENT ENTITIES GRANTED TWO MONTHS AUDIT EXTENSION 

 

National Treasury has granted all government entities a two month extension to submit audited 

financial statements and annual reports. The normal deadline of 31 May was postponed to 31 

July 2020 after the announcement that lockdown would be extended by a further two weeks 

following the initial 21-day period. 

 

The extension was a unilateral decision by National Treasury and the Auditor-General and applies 

to all spheres of government. The AG is expected to commence the audit process upon receipt of 

the final approved financials and it is estimated to be completed by 15 September 2020. 

  

About the EAAB  

The Estate Agency Affairs Board (EAAB) was established in 1976 in terms of the Estate Agency 

Affairs Act 112 of 1976 (‘the Act”), with the mandate to regulate and control certain activities of 

estate agents in the public interest. The EAAB regulates the estate agency profession through 

ensuring that all persons carrying out the activities of an estate agent as a service to the public 

are registered with the EAAB.  

A Fidelity Fund Certificate, which is to be renewed each year by no later than 31 October is issued 

as evidence of such registration and confirmation that such person is legally entitled to carry out 

the activities of an estate agent. The Estate Agency Affairs Board (EAAB), which has been 

reporting to the Minister of Trade and industry since 1976, was transferred to the Department of 

Human Settlements on 17 May 2012 by Proclamation of the President of the Republic of South 

Africa. 
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